
International Journal of Nursing Science 2019, 9(1): 1-11 

DOI: 10.5923/j.nursing.20190901.01 

 

Utilization of the Nursing Process among Nurses  

Working at a Level 5 Hospital, Kenya 

Catherine Mwangi
1
, Lucy W. Meng’anyi

2,*
, Ruth G. Mbugua

3
 

1School of Nursing, Mount Kenya University, Nairobi, Kenya 
2Department of Medical Surgical Nursing, School of Nursing, Mount Kenya University, Nairobi, Kenya 

3Department of Community Health Nursing, School of Nursing, Mount Kenya University, Nairobi, Kenya 

 

Abstract  Background: The nursing process is a valuable tool that has revolutionized nursing practice for better patient 

outcome. Utilization of nursing process (NP) is however usually compromised by various internal and external factors. 

Objective: The aim of this study was to assess Knowledge, Attitude, Practices and Hospital factors affecting the utilization 

of nursing process among nurses in Thika Level 5 Hospital. Methods: A descriptive cross sectional study was conducted in 

the month of September 2017 where 69 respondents were randomly sampled from nurses in medical, surgical and 

paediatric units. Data on knowledge and attitude was collected using a self-administered questionnaire and Key Informant 

Interview guide of the ward in-charges. Data on practice of NP was collected using a checklist where in patient files were 

sampled. Results: Majority (78.3%) of the respondents reported they have a knowledge gap in NP, 81.2% felt NP is time 

consuming, 29% felt that NP contributes to patients’ wellness at times and 3% felt it does not contribute to patients’ 

wellness. Half (50%) of the unit in-charges reported that half of the nurses had a positive attitude towards utilizing NP. 

Most (72.5%) of the respondents reported the facility inadequately supports the implementation of the NP. From the 

in-patient files; incomplete or missing information, in regards to patient episodic assessment, and nursing care plans was 

revealed. Discussion: A knowledge gap in relation to utilization of NP and a negative attitude were noted. The practice on 

NP was wanting as most of the files did not have complete care plans and this therefore indicates that there might be a 

compromise in patient care. Respondents echoed that practice of NP was a challenge as a result of shortage of staff, lack of 

supplies as they are overworked and the NP paper work meant there was no time for patient care. Conclusions and 

Recommendation: The facility management needs to employ more nurses, provide material resources and ensure 

continuous education, workshops, seminars or updates on NP to support and enhance the implementation of NP.  
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1. Introduction 

Nursing care has continued to evolve from the era of 

disease model to today’s scientific based care and holistic 

approach. Patients in the past were treated based on illness 

suffered without considering the psychological and social 

factors that always accompany physical illness. Nursing 

process application combines the art and science of nursing 

which has proved to be a valuable tool that has continued to 

revolutionize nursing practice as well as patient outcome 

globally. Nurse practitioners therefore must keep abreast 

with good scientific understanding of all the tasks done [1]. 

The use of the nursing process in the clinical areas 

enhances high  quality nursing care,  improves health of  

 

* Corresponding author: 

robiwankuru@gmail.com (Lucy W. Meng’anyi) 

Published online at http://journal.sapub.org/nursing 

Copyright ©  2019 The Author(s). Published by Scientific & Academic Publishing 

This work is licensed under the Creative Commons Attribution International 

License (CC BY). http://creativecommons.org/licenses/by/4.0/ 

 

 

patients and promotes nursing profession scientific 

discipline [2]. 

Learning and using the nursing process are two different 

things with most of the nurses only practicing nursing 

process when they have one individual patient or a few 

patients but as the number increases the practice is 

compromised. A study conducted by Akbari and Shamsi 

(2011) shows that 50.6% subjects mentioned that they had 

cared for patients using the nursing process but many said 

they never learned it in the clinical areas correctly [3]. 

Absence of an established knowledge base on nursing 

process by nurses has made nursing process acceptance low 

and its transition from theory to practice difficult at the 

clinical level [4].  

A study conducted in the United States of America (USA) 

that assessed nurses’ attitude on the nursing process by 

using Dayton attitude scale revealed that participants were 

knowledgeable on nursing process and held positive attitude 

but it was associated with nurses with a high level of 
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